
   

Storm Preparedness 2024 

Courtesy of Country Club Estates Board of Directors 

 

IMPORTANT CONTACT NUMBERS   

Emergency Management Director  

 Phone: 863-298-7000 

https://polk-county.net/emergency  
  

Agencies  Phone   

American Red Cross (863) 294-5941  

United Way Information Referral Service (888) 370-7188 or (800) 881-UWAY  

Citizens Information Line (local emergency updates) (863) 401-2234 or (866) 661-0228  

Polk County Animal Services (863) 499-2600  

Polk County Emergency Communications Center (863) 401-2234  

Polk County Fire Rescue (Fire/EMS) (863) 519-7350  

 (Police/Fire/Ambulance)  911  

Public Storm Shelters in Polk County:    (863) 401-2234 or (866) 661-0228 

         www.polk-county.net 
 

Downed Power lines:     Duke Energy (800) 228-8485 

City of Winter Haven:     www.mywinterhaven.com 

 

PREVENT FLYING OBJECTS 

Be sure to bring in all loose objects such as: lawn furniture, grills, hoses and reels, potted plants, 

canopies, trash cans, etc. 

Be sure to tie down all large objects such as swing sets, trampolines, pick-nick tables, etc, 

 

WATER & FOOD 

Be sure to have plenty of drinking water, canned food, and boxed food. 

Conserve use of your City Water to avoid sewage overflow!!!  Our sewage pumping station 

doesn’t work during power outages!!! Limit baths, showers and flushes. 

 

https://polk-county.net/emergency
http://www.polk-county.net/
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